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BRECKLAND COUNCIL 
 

At a Meeting of the 
 

PARKING TASK AND FINISH GROUP 
 

Held on Tuesday, 25 January 2011 at 7.00 pm in 
Town Hall, 4 London Street, Swaffham, PE37 7DQ 

 
PRESENT  
Mrs S.M. Matthews (Chairman) 
Mr K. Martin 
Mr D.G. Mortimer 
 

Mrs P. Quadling 
Mr B. Rose 
Mrs P.A. Spencer 
 

 
Also Present  
Phillip Bray - Iceni 

 
In Attendance  
Teresa Smith - Committee Officer 
Rory Ringer - Elections and Scrutiny Manager 

 
 

About 25 members of the public were in attendance, including representatives from 
Swaffham Town Council, Narborough Parish Council, and the Police. 

 
 
 Action By 

7/10 MINUTES   
  
 The minutes of the meeting held on 17 January 2011 were 

confirmed as a correct record and signed by the Chairman. 
 
It was noted that the date of 25 February was meant to read 25 
January. 
  

 

8/10 APOLOGIES   
  
 Apologies for absence had been received from Mr P Duigan and 

Mrs D Irving.   
 
Apologies had also been received from Norfolk County Council, 
who had been invited to send a representative to the meeting. 
  

 

9/10 URGENT BUSINESS   
  
 There was none. 

  
 

10/10 DECLARATION OF INTEREST   
  
 There was none. 

  
 

11/10 PARKING ISSUES IN SWAFFHAM   
  
 The Chairman opened the meeting by explaining how the Parking 

Task & Finish Group began looking at all the car parks within the 
Breckland area. It had became apparent that Attleborough had a 
issue with the parking, so it had been decided to then look at all 
the market towns as a separate issue. The Chairman pointed out 
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that even though this was a review of the parking, the group were 
not going to recommend charging and it was the last thing they 
wanted to do. 
 
Teresa Smith, Committee Officer, then gave a short presentation 
on the background and a review of the work done so far. 
 
Key points included: 
 

• There had been active engagement in terms of comments 
requested, and received, thus far. 

 

• Members of the group had paid a visit to Swaffham as part 
of their research. 

 

•  Breckland Council owned six car parks in the town.     
 

• There were clear issues around signage of the car parks, 
particularly to the one on Theatre Street. 

 

• The issue of only one taxi rank in front of the bus stop for 
1-2 taxis. 

 
In conclusion, she explained that the Parking Task & Finish Group 
was not a decision-making body. Its purpose was to pull together 
facts and evidence before drawing up a series of 
recommendations. These would then be presented to the 
Overview & Scrutiny Commission for consideration on the 24th 
March. It was therefore important that local residents were given 
an opportunity to air their views and experiences.   Hence this 
public meeting and the recent local publicity. 
  

12/10 PUBLIC CONSULTATION   
  
 The Chairman then opened up the meeting to questions and 

comments from the floor.  The following were raised: 
 
Traffic Warden  
The issue of a parking warden within the town was raised, and 
indeed if there was one. It was confirmed that Swaffham Town 
Council employs a warden for 2 sessions per week.  This could be 
either a morning one day or an afternoon another day and does 
not include Saturdays.  Swaffham Town Council reported that 
each time the warden goes out it’s people who work in the shops 
who are repeatedly getting the tickets – they are prepared to take 
the risk.   
 
The Police mentioned that traffic wardens are being reduced. 
Breckland Council would need to provide their own enforcement 
for their owned car parks.  The Town Clerk mentioned that there 
are currently two parking fine rates £12 for off-street and £30 for 
on-street, it would be helpful if one rate could be agreed. 
 
A question was asked if the money from these tickets could not go 
into the central fund, but be allocated back to Swaffham Town 
Council. 
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Management of the Parking 
It was questioned if the panel had any recommendations to put the 
ownership of the car parks under one authority, so that there is a 
coherent plan for the whole of the town.  Currently there is mixed 
management of the parking such as the Police are responsible for 
Yellow lines and disabled parking; Norfolk County Council for on-
street parking and Breckland Council for Car parks. 
 
The Chairman agreed to look into this recommendation. 
 
Disabled Parking 
The issue of Disabled parking was raised and it was felt that the 
allocated 4 spaces in Pit Lane car park were not suitable, 
especially on a Saturday (Market Day) when you have to back out 
of the spaces which can prove awkward.  It was suggested that 
the Disabled parking could be moved to the main market place car 
park. 
 
Layout of spaces 
Currently there are parallel parking spaces outside ‘Pedlars Gold’ 
and the question was raised as to why these spaces could not be 
‘drive-in’ spaces.  This would utilise the space and allow for more 
parking, but would be expensive to change. 
 
The Chairman replied that at the time of the regeneration of 
Swaffham, it was raised that the problem was with motorised-
scooters and that they couldn’t get along the path in front of 
Pedlars Gold. 
 
Phillip Bray from the Iceni Partnership said he was involved at the 
time of the re-development of the parking in the town.  They, along 
with the developers, tried to squeeze in as many parking spaces 
as possible, based on the minimum permissible dimensions.   
 
Narborough Parish Council questioned if the Market Place car 
park could be made into Herringbone parking as this would make 
it easier for people to drive in and out of spaces. 
 
It was pointed out that in a small space such as the market place, 
if this was considered it would ultimately lead to fewer spaces. 
 
Taxi Rank 
The current taxi rank is at the bus stop providing 1-2 spaces for 
taxis.  This is not an ideal position and needs reviewing. 
 
A member of the public gave the idea of re-locating the taxi rank 
into the loading bay outside the co-op – after the 11am restriction. 
 
The Chairman agreed that this was a good idea and would look 
into this.  She also made a comment that at one time the taxi rank 
was good, but more spaces are needed as there are now more 
taxis.  A suggestion was made to ask Norfolk County Council if the 
land outside the old sixth-form centre could be used as a taxi rank. 
 
Another comment was made that recently a resident was waiting 
for a bus and counted seven taxis around the bus stop area – 
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waiting on the bus stop itself and using spaces in the Pedlar’s car 
park.  
 
Signage 
When visitors come into the town, the signage is very poor for the 
parking areas.  Swaffham attracts lots of visitors, particularly in the 
summer months.  Directions to the Theatre Street parking in 
particular needs looking at. 

Phillip Bray mentioned that Iceni would be carrying out a walk 
around the town on the 22nd February with Paul Groom from 
Norfolk County Council and will look into the signage for Theatre 
Street.  If new signs are required Swaffham Town Council would 
need to pay for them.  The Mayor objected saying that as it was a 
Breckland Council owned car park that Breckland Council should 
pay for it.  This provided evidence of why the parking should be 
under one authority. 

The Police made a comment that if the signpost for Theatre Street 
parking said ‘Free’ then it would attract more people to park there.  

Time Restriction of parking 
Another proposal was that perhaps some spaces could be set 
aside for 30 minute short stay.  This would be ideal for shoppers 
who wanted to pop into the town quickly. 
 
Phillip Bray commented that there used to be 10 minute slots 
outside Boots, but it wasn’t enforced.  The signs were then 
changed. 
 
A local shop owner pointed out that her clients were not aware of 
a restriction on parking within the town and suggested the signs 
should be larger. 
 
It was mentioned that the two hour restriction is not adhered to in 
the town centre. 
 
Future Development  
A question was raised about the future development of the town, 
especially as the area of Brandon Road is due for additional 
development, and had any consideration been given to the future 
of the parking in the town. 
 
The Chairman answered that it was raised at the time and they 
were told by Norfolk County Council that they didn’t see that the 
new development would have an impact on the town and the 
parking. 
 
Other Comments 
A suggestion was made asking if the Schools or local businesses 
could open their car parks at weekends or in the school holidays.  
It was noted that whilst this did happen a few years ago it was a 
suggestion worth reviewing. 
 
It was raised that the surface of Lynn Street car park is in a poor 
condition and really needed to be looked at.   



Parking Task and Finish Group 
25 January 2011 

 
 

5 

 Action By 

 
The Chairman asked the public if they thought that parking was a 
huge problem.  The general consensus is that there is not a huge 
problem. 
 
The Chairman then thanked everyone for coming and said their 
input was appreciated.  Anyone wanting to raise issues following 
the meeting could write to Teresa Smith at Breckland Council. 
   

13/10 NEXT MEETING   
  
 It was agreed that the next meeting would be at 10.00am on 

Tuesday 8th February in the St George’s Room, Elizabeth House.  
 

 
 
The meeting closed at 7.58 pm 
 
 
 

CHAIRMAN 


	Minutes

